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Amadeus Auto-Queue 1 Cleaner Lite

Queue 1is by far the busiest and
highest volume queue receiving
PNRs with both confirmations and
cancellations on an ongoing basis.
Tasking agents to clear this queue
reduces efficiencies and sacrifices
consistency as well.

Amadeus Robotics
Maintain your business edge.
Let robots do the dirty work.
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Tangible benefits
Fee up time

— Let your travel agents get rid of repetitive and low-
skilled operational tasks.

Gain more efficiencies

— Clean up and dispatch PNRs out of Queue 1in a
consistent and efficient way.

Protect your revenue

— Avoid risk of Agency Debit Memos (ADMs) from
airlines due to unattended PNRs.

Build your collection

Even more powerful when you combine our
Auto-Queuel Cleaner Lite robot with other
Amadeus Robotics applications such as:

Amadeus Auto-Schedule Change Lite — automatically
handles PNRs affected by minor schedule changes and
prioritizes major ones for manual handling by the agent.

amadeus.com



Key features & How it works
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It’'s how travel
works smarter.
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